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Customer


Contact





The Customer should be prepared to provide this information when calling the Clearing Desk


The Specific Location Info of the new Electric Vehicle Service Equipment (EVSE), including the location of the new EVSE sub-meter and cross street


The Existing Meter # and its physical location (the meter that will supply the EVSE circuit)


Is Wall or Pedestal Mounting preferred?


Is Keypad Access required?


Customer Information


Mailing Address to send Letter of Agreement *


Contractor Info (the person doing the installation for the customer)


Shipping address where we will deliver the EVSE





BCW ships EVSE & Accessories to customer via UPS





Town Inspection Complete





Meter Department 


Sets Meter





Job Complete





EVSE installed by Customer





Letter of Agreement is signed by the Customer & Returned to the Clearing Desk with Certificate of Insurance





Clearing Desk sends e-mail to Berlin Central Warehouse (BCW)


cc: Account Executive





Letter of Agreement sent to the Customer by the Clearing Desk





* In some cases, Letter may be provided by the Account Executive





STORMS Work Order Created





Clearing Desk


1-888-544-4826


Monday – Friday


8:00 – 4:30











Process Flow Diagram for CL&P’s EV Research Project


PLEASE NOTE:  This does not represent a request for new service, although some steps are similar.  


The EVSE connects to the customer’s existing service (in most cases).  The meter is for research purposes (not billing).  











